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Course Syllabus 

 

1 Course title Supply Chain Management 

2 Course number 1601331 

3 

Credit hours 3 3 

Contact hours (theory, practical) Sunday: 16.00-17.00 

Tuesday: 11.30-12.30 

 Wednesday: 12.45-13.30 

4 Prerequisites/corequisites None 

5 Program title Bachelor of Business Administration 

6 Program code 010 

7 Awarding institution  The University of Jordan 

8 School School of Business 

9 Department Business Management 

10 Course level  Bachelor 

11 Year of study and semester (s) 2023/2024, first semester 

12 
Other department (s) involved in 

teaching the course 

None 

13 Main teaching language English 

14 Delivery method ☒Face to face learning    ☐Blended        ☐Fully online 

15 Online platforms(s) 
☐Moodle    ☐Microsoft Teams  ☐Skype     ☐Zoom      

☐Others………… 

16 Issuing/Revision Date 9/10/2023 

17 Course Coordinator:  

Name: Professor Ayman Abdallah                          Contact hours: As shown above 

Office number:   113                                                Phone number:  24192  

Email: a.abdallah@ju.edu.jo 
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18 Other instructors:  

Name:                                                                

Office number: 

Phone number: 

Email: 

Contact hours: 

Name:                                                                             

Office number: 

Phone number: 

Email: 

Contact hours: 

 

19 Course Description: 

The course introduces the concept of Supply Chains (SC), and explores the key issues associated with 

the design and management of industrial supply chains. The course will therefore consider the efficient 

integration of suppliers, manufacturers, warehouses and stores to maximize the speed and quality of 

product delivery.  

 

 

 

 

 

 

 

20 Course aims and outcomes:  
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A- Aims: 

This course aims to provide students with a basic foundation in the technical and theoretical knowledge 

necessary in the field of supply chain management. It also will help students to develop the skills that 

are critical for today’s business environment with regard to Supply Chain Management. The coursework 

maintains a balance between current theory and practical business application.  

 

B- Students Learning Outcomes (SLOs):  

Upon successful completion of this course, students will be able to: 

 

 

SLOs 

 

SLOs of the 

course 

SLO (1) 

Examine the main 

concepts, 

principles and 

theories 

associated with 

business 

management and 

discuss a 

substantial body 

of subject-based 

knowledge of 

business 

 

SLO (2) 

Apply problem 

solving, critical 

thinking and 

decision-making 

skills to solve 

problems related 

to business 

management and 

recommend 

further actions 

 

SLO (3) 

Demonstrate 

Analysis and 

strategic planning 

skills and optimal 

utilization of 

human resources 

skills 

 

SLO (4) 

Illustrate 

quantitative and 

qualitative skills 

related to 

operations, 

quality, 

project, and 

supply chain 

management 

 

1- Apply problem 

solving and 

decision-making 

skills 

 *   

2- Utilize 

strategic planning 

and analysis skills 

and optimal 

utilization of 

human resources 

skills through 

human resource 

management and 

organizational 

behavior  

  *  
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3- Apply 

quantitative and 

qualitative skills 

related to 

operations 

management, 

quality 

management, 

project 

management, and 

supply chain 

management 

   * 

4- Apply 

scientific research 

and statistical 

analysis skills 

 *   

5- Perform 

different 

managerial and 

administrative 

tasks in business 

organizations 

*    

6-     
 

 

21. Topic Outline and Schedule: 

 

Week Lecture Topic 

Intended 

Learning 

Outcome 

Learning 

Methods (Face 

to Face/Blended/ 

Fully Online) 

Platform Synchronous / 

Asynchronous 

Lecturing 

Evaluation 

Methods 
Resources 

1 

1.1 

Chapter 1. 

Introductio

n to supply 

chain 

manageme

nt 

1 and 2 

 Face to Face 

 Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

1.2 

Chapter 1. 

Introductio

n to supply 

chain 

manageme

nt 

1 and 2 

 Face to Face 

 Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 
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1.3            

2 

2.1 

Chapter 2. 

Inventory 

Manageme

nt 

1 and 3 

 Face to Face 

 Synchrono

us lecturing 

 Follow 

up 

questions 

-

Exercises 

 Textbo

ok 

 

Slides 

2.2 

Chapter 2. 

Inventory 

Manageme

nt 

1 and 3 

 Face to Face 

 Synchrono

us lecturing 

 Follow 

up 

questions 

-

Exercises 

 Textbo

ok 

 

Slides 

2.3        

Week Lecture Topic 

Intended 

Learning 

Outcome 

Learning 

Methods (Face 

to Face/Blended/ 

Fully Online) 

Platform Synchronous / 

Asynchronous 

Lecturing 

Evaluation 

Methods 
Resources 

3 

3.1 

Chapter 2. 

Inventory 

Manageme

nt 

1 and 3 

 Face to Face 

 Synchrono

us lecturing 

 Follow 

up 

questions 

-

Exercises 

 Textbo

ok 

 

Slides 

3.2 

Chapter 2. 

Inventory 

Manageme

nt 

1 and 3 Face to Face  Synchrono

us lecturing 

 Follow 

up 

questions 

-

Exercises 

 Textbo

ok 

 

Slides 

3.3    
 

      

4 

4.1  Chapter 4. 

Supply 

contracts 

2 and 4 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

4.2  Chapter 4. 

Supply 

contracts 

2 and 4 Face to Face  Synchrono

us lecturing 

 Follow 

up 

questions 

 

 Textbo

ok 
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Slides 

4.3    
 

      

5 

5.1  Chapter 4. 

Supply 

contracts 

2 and 4 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

5.2 
  Chapter 5. 

The value 

of 

information 

2 and 4 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

5.3    
 

      

6 

6.1 
  Chapter 5. 

The value 

of 

information 

2 and 4 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

6.2 
  Chapter 5. 

The value 

of 

information 

2 and 4 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

6.3            

7 

7.1 
  Chapter 5. 

The value 

of 

information 

2 and 4 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

7.2 
Chapter 6. 

Supply 

chain 

integration 

2, 4, and 5 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

7.3            
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8 

8.1 
Chapter 6. 

Supply 

chain 

integration 

2, 4, and 5 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

8.2 
Chapter 6. 

Supply 

chain 

integration 

2, 4, and 5 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

8.3            

9 

9.1 
Chapter 6. 

Supply 

chain 

integration 

2, 4, and 5 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

9.2 
Chapter 6. 

Supply 

chain 

integration 

2, 4, and 5 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

9.3            

10 

10.1 
 Chapter 7. 

Distributio

n strategies 

1, 4, and 5 Face to Face  Synchrono

us lecturing  Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

10.2  Chapter 7. 

Distributio

n strategies 

1, 4, and 5 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

10.3            

11 11.1 
 Chapter 7. 

Distributio

n strategies 

1, 4, and 5 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 Textbo

ok 
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 Slides 

11.2  Chapter 7. 

Distributio

n strategies 

1, 4, and 5 Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

11.3            

12 

12.1  Chapter 8. 

Strategic 

alliances 

1, 2, 4, and 

5 

Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

12.2  Chapter 8. 

Strategic 

alliances 

1, 2, 4, and 

5 

Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

12.3            

13 

13.1  Chapter 8. 

Strategic 

alliances 

1, 2, 4, and 

5 

Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

13.2  Chapter 8. 

Strategic 

alliances 

1, 2, 4, and 

5 

Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

13.3            

14 14.1 

 Chapter 9. 

Procureme

nt and 

outsourcing 

strategies 

1, 2, 4, and 

5 

Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 
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14.2 

 Chapter 9. 

Procureme

nt and 

outsourcing 

strategies 

1, 2, 4, and 

5 

Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

14.3            

15 

15.1 

 Chapter 9. 

Procureme

nt and 

outsourcing 

strategies 

1, 2, 4, and 

5 

Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

15.2 

 Chapter 9. 

Procureme

nt and 

outsourcing 

strategies 

1, 2, 4, and 

5 

Face to Face  Synchrono

us lecturing 
 Follow 

up 

questions 

 

 Textbo

ok 

 

Slides 

15.3            
 

 

 

22 Evaluation Methods:  

Opportunities to demonstrate achievement of the SLOs are provided through the following assessment 

methods and requirements: 

Evaluation Activity Mark Topic(s) SLOs Period (Week) Platform 

 Midterm exam 
 30 

 Chapters 1, 2, 

4, and 5 

1, 2, 3, and 4 

 Week 8  Face to face 

Participation and 

 Assignments  5   

 

    

 Quiz 
 15 

 Chapters 6 

and 7 

1, 2, 4, and 5 

 Week 13  Face to face 

Final exam 50 All chapters All Week 16 Face to face 
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23 Course Requirements 

(e.g: students should have a computer, internet connection, webcam, account on a specific 

software/platform…etc):  

 

Students should have a computer and internet connection 

24 Course Policies: 

A- Attendance policies: Students are not allowed to miss more than 15% of the classes during the 

semester. Failing to meet this requirement will be dealt with according to the university disciplinary 

rules. 

 

B- Absences from exams and submitting assignments on time: Assignments should be submitted on 

time. Make up exams will be held for those students having permission from the deputy dean for 

students' affairs. 

 

C- Health and safety procedures: 

 

D- Honesty policy regarding cheating, plagiarism, misbehavior: Cheating and plagiarism will be dealt 

with according to the university disciplinary rules. 

 

E- Grading policy: As described above 

 

F- Available university services that support achievement in the course: E-library  

 

25 References:  

A- Required book(s), assigned reading and audio-visuals: 

Simchi-Levi, Kaminsky, and Simchi-Levi (2008). Designing and Managing the Supply Chain: 

Concepts, Strategies and Case Studies, 3rd ed., McGraw-Hill. 
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B- Recommended books, materials, and media: 

1) Hugos, M. H. (2018). Essentials of Supply Chain Management, 4th ed., Wiley 

2) Chopra, S. (2018). Supply Chain Management: Strategy, Planning and Operation, 7th ed., 

Pearson 

3) Wisner, J.D., Tan, K.C. and G. Keong Leong, G.K. (2018). Principles of Supply Chain 

Management: A Balanced Approach, 5th ed., Cengage Learning 

 

 

26 Additional information: 

 

 

 

 

 

 

 

 

 

Name of Course Coordinator: Professor Ayman Abdallah      Signature: AA      Date: 9/10/2023 

Head of Curriculum Committee/Department: ---------------------------- Signature: ---------------------------------

--- 

Head of Department: ------------------------------------------------------------ Signature: -----------------------------

-                                                        

Head of Curriculum Committee/Faculty: ---------------------------------------- Signature: --------------------------

- 

Dean: ---------------------------------------------------------- Signature: ------------------------------------------- 

https://www.amazon.com/Michael-H-Hugos/e/B001IZRJY6/ref=dp_byline_cont_book_1
https://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Joel+D.+Wisner&text=Joel+D.+Wisner&sort=relevancerank&search-alias=books
https://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&field-author=Keah-Choon+Tan&text=Keah-Choon+Tan&sort=relevancerank&search-alias=books
https://www.amazon.com/s/ref=dp_byline_sr_book_3?ie=UTF8&field-author=G.+Keong+Leong&text=G.+Keong+Leong&sort=relevancerank&search-alias=books

